01/09/2026, 21:39 Grievance Status

Details for registration number :
GOVUP/E/2026/0112205

Name Of Complainant Yogi M. P. Singh
Date of Receipt 01/09/2026
Received By Ministry/Department Uttar Pradesh

Grievance Description

To
The District Magistrate / Competent Authority
Mirzapur, Uttar Pradesh

Subject: Escalation regarding arbitrary and incomplete closure of Jansunwai Grievance No.
600002601173453 — unresolved civic hazards including improperly restored road, waterlogging,
debris, and pending park beautification in Surekapuram Colony, Mirzapur

Respected Sir,

| wish to bring to your urgent notice the arbitrary closure of my grievance (Jansunwai Ref. No.
600002601173453, dated of action 04/08/2026) by the Executive Officer, Nagar Palika Parishad
Mirzapur, and the continuing civic hazards that remain unresolved on ground despite this
closure.

Point 1: The grievance was closed with the remark that debris had been removed from the
referenced site. This is factually incomplete. While some clearance has occurred, photographic
evidence confirms that debris piles and an improperly restored road surface remain present at
the site, contradicting the closure claim.

Point 2: The road in question was dug up for laying a gas pipeline. Under standard municipal
road-cutting norms, any agency disturbing a public road carries an obligatory duty to restore it
to its original condition upon completion of work — this is a binding condition of permission,
not a discretionary courtesy. The excavated pit has since been filled, but only with loose earth,
without proper compaction, paving, or restoration of the original road surface. This does not
constitute genuine restoration and leaves the road unsafe and uneven for pedestrians and
vehicles. | request that the identity of the executing agency, the terms of the road-cutting
permission granted to it, and the status of any restoration security deposit be disclosed, and that
accountability be fixed if the obligatory restoration duty has not been properly discharged.

Point 3: During this construction, the connecting road at the junction of two residential rows was
raised to a height of approximately 6 feet. As a direct result, water now stagnates at this junction
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even during light rainfall, with the waterlogged stretch extending approximately 6 feet in length
and covering the entire width of the road. | had personally requested, over telephone, that a
temporary mori (drainage outlet) be installed to allow water to pass through. This request was
completely disregarded, and the grievance was closed without any action being taken on it.

Point 4: A site inspection was conducted on 14/02/2023, and the department gave a written
commitment that park beautification would be undertaken once 15th Finance Commission funds
were released. While the related drainage repair (estimated at X77,303) has been completed, the
primary beautification work for the Second Park in Surekapuram Colony has remained pending
for over three years with no defined timeline.

Point 5: Piles of bricks and broken stone continue to remain on public land around the park,
despite the closure remark stating otherwise, further obstructing the space meant for public use.

In view of the above, | respectfully request your urgent intervention to direct the concerned
authorities to:

Point 1: Reopen Grievance No. 600002601173453, as the ground situation does not match the
closure remarks.

Point 2: Ensure proper restoration of the road (compaction/paving as per original standard), and
disclose accountability of the executing agency for the gas pipeline work, including the status of
any restoration deposit.

Point 3: Immediately install a mori/temporary drainage outlet at the raised road junction to
resolve the waterlogging problem.

Point 4: Ensure complete removal of remaining debris from the site.

Point 5: Fix a definite, time-bound schedule for the pending beautification of the Second Park, as
per the department's own written commitment.

| am enclosing photographs of the site as supporting evidence for your kind perusal.

Yours faithfully,

Yogi M. P. Singh

Surekapuram Colony, Mirzapur
Mobile: 7379105911

Current Status Grievance received
Date of Action 01/09/2026

Officer Concerns To
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Forwarded to
Officer Name
Organisation name

Contact Address

Email Address

Contact Number

Grievance Status

Uttar Pradesh
Shri Bhaskar Chandra Kandpal (Joint Secretary)
Uttar Pradesh

Chief Minister Secretariat, Room No. 321, U.P.
Secretariat, Lucknow

bhaskar.31532@gov.in

05222226350
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Details for registration number :
GOVUP/E/2026/0083341

Name Of Yogi M. P. Singh
Complainant

Date of Receipt 30/06/2026

Received By Uttar Pradesh
Ministry/Department

Grievance Description

To

The Chief Secretary / Competent Authority

Chief Minister Secretariat Government of Uttar Pradesh
Lucknow

Subject Concerns regarding prolonged delay in the beautification of the Second Park road
blockade and the safety hazards caused by stone cut pieces lying around the park in Mohalla
Surekapuram Colony Mirzapur

Respected Sir

Through this formal grievance | wish to bring to your kind notice the sheer negligence and
apathy of the administrative officials of the Nagar Palika Parishad Mirzapur. This matter directly
pertains to the pending beautification of the neglected Second Park in Surekapuram Colony, the
resolution of road blockages, and the severe civic difficulties being faced by the local residents
due to dumped construction materials.

Firstly a detailed technical and site inspection was conducted more than three years ago on 14
February 2023 by the City Engineer and Junior Engineer of the Nagar Palika Parishad Mirzapur.
Based on that inspection a formal cost estimate of 77303 rupees was prepared specifically for
the drainage repair work. Furthermore the department explicitly committed in its written report
that as soon as the funds under the 15th Finance Commission are released the beautification and
development of the neglected Second Park will be executed immediately. While the drainage
repair work has finally been fulfilled on the ground the primary work of developing and
beautifying the park has been left entirely pending for years.

Secondly under the guise of infrastructure development the local administration has put the
entire residential area into a state of severe distress. The current ground reality is that massive
piles of interlocking bricks and broken stone cut pieces are lying scattered all around the park.
These stone pieces and construction debris have been left completely abandoned on public land
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for over a year. The debris has neither been organized nor removed transforming a community
space into an unsightly dump yard.

Thirdly a deep and highly hazardous pit has been dug up right in the middle of the street for
utility pipeline work. This pit has been left completely open and unsecured for the past one
week. Due to this wide trench and the massive mounds of excavated earth and stones piled next
to it the main thoroughfare has been entirely blocked. This road blockade has persisted
continuously for a week making it nearly impossible for the residents to safely navigate the
street or take out their vehicles.

Fourthly this prolonged road blockage and open trench pose a major safety hazard to local
citizens especially young children and elderly residents. Due to the lack of proper street lighting
at night this unsecured construction site is a major accident waiting to happen. While the
Executive Officer and the local sanitation supervisor submit misleading closure reports on the
portal claiming that regular cleaning and pesticide spraying are being conducted the actual
physical state of the site severely undermines the credibility of the municipality updates.

Digital governance and the credibility of the Jansunwai portal rely entirely on ground execution
rather than paperwork being prematurely closed by local officials. It is highly unfortunate that
despite giving written assurances regarding the 15th Finance Commission fund allocation the
municipality has delayed the park development indefinitely while forcing the public to live
amidst blockades and heavy debris.

Therefore | urgently request your high office to intervene and direct D M Mirzapur

1 Immediate removal of all stone cut pieces and debris blocking the public space around the
park

2 The immediate and safe closure of the deep pit dug on the road ensuring the thoroughfare is
reopened for public movement without delay

3 The commencement and completion of development and beautification of the Second Park of
Surekapuram Colony within a strict time frame using the previously designated 15th Finance
Commission funds

Current Status Case closed
Date of Action 04/08/2026
Remarks
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Rating 1
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Rating Remarks

Officer Name
Organisation name
Contact Address
Email Address

Contact Number

Grievance Status

The grievance has been only partially redressed and closure is factually
incorrect. The Executive Officer's remark states debris has been removed,
but photographic evidence confirms debris and the open, unsecured
trench are still present on site, posing a safety hazard. More importantly,
the core issue of Second Park beautification remains completely
unaddressed. Despite a written departmental commitment (dated
14/02/2023) to develop the park once 15th Finance Commission funds are
released, and completion of the related drainage repair work, no timeline
or action has been taken for the park itself. Additionally, raised road
construction has caused waterlogging (approx. 6 ft length, full road
width) even in light rain. A verbal request for a temporary mori/drainage
outlet was ignored. | request reopening of this case, immediate mori
installation, complete debris/trench clearance, and a fixed timeline for
park development.

Officer Concerns To
Shri Bhaskar Chandra Kandpal (Joint Secretary)
Government of Uttar Pradesh
Chief Minister Secretariat, Room No. 321, U.P. Secretariat, Lucknow
bhaskar.31532@gov.in

05222226350
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