
APPLICATION UNDER THE RIGHT TO INFORMATION ACT, 2005
(Section 6(1), RTI Act, 2005)

To, 

The Central Public Information Officer (CPIO)
O/o the Pr. Controller of Defence Accounts (Pensions)
Draupadighat, Prayagraj – 211014, Uttar Pradesh
(Also concerns: SPARSH Cell, PCDA(P) Prayagraj)

Subject: Seeking information under RTI Act, 2005 regarding non-release of family pension arrears despite 
documented KYC/proof-of-life verification, and the alternate arrangement (if any) for NRI/overseas-based 
claimants unable to access the SPARSH portal — in the matter of Late Smt. Uma Singh, Family Pensioner, 
Regt. No. 14300297H, e-PPO No. 153198706070, SPARSH PPO No. 232198704186.

Reference: 

(i) CPGRAM Grievance No. DOPPW/E/2026/0026309 and Appeal No. FADSS/E/A/26/0001286
(ii) CPGRAM Grievance No. DOPPW/E/2026/0026313 and Appeal No. FADSS/E/A/26/0001285
(iii) CPGRAM Grievance No. DOPPW/E/2026/0006440 dated 31.01.2026
(iv) CPGRAM Grievance No. DOPPW/E/2026/0009873 dated 16.02.2026
(v) PCDA(P) Letter No. SPARSH Army-3/PBOR/0009873 & 006440/2026 dated 18.02.2026
(vi) RBI Ombudsman Complaint No. N202526011045733 / RTI Reg. No. RBIND/R/E/26/01428/1 dated 
16.03.2026

Sir/Madam,

I, Yogi M P Singh, S/o Late Uma Singh, hereby request the following information under Section 6(1) of the 
Right to Information Act, 2005, concerning the family pension case of Late Smt. Uma Singh (Wd/o Ex. 
NK(TM) Shiv Bahadur Singh), whose family pension was suspended from January 2025 for non-completion 
of annual identification, and who passed away on 06.08.2025. As per the Bank of Baroda's own submission 
to the RBI Ombudsman, the pensioner completed KYC verification in person at the Tilai Bazar Branch, 
Prayagraj on 13.06.2025 — a fact that is not in dispute. Despite this, the department has advised that the 
entire arrears (January 2025 to 06.08.2025) must be claimed only through the LTA module of the SPARSH 
portal, which is inaccessible to the claimant/nominee, who resides in Oman, as the portal blocks access from 
foreign IP addresses.

In this context, the following information is sought:

S.No
.

Information Sought

1 Please provide the specific Rule, Circular, or SOP under which the family pension of a 
deceased pensioner is required to be claimed exclusively through the online "LTA (Life Time 
Arrears)" module of the SPARSH portal, with no provision for manual/offline submission, 
and the date on which this requirement came into force.

2 In the present case, Late Smt. Uma Singh completed in-person KYC verification, withdrew 
cash, and opened a Fixed Deposit at Bank of Baroda, Tilai Bazar Branch, Prayagraj on 
13.06.2025 — a fact admitted in writing by the Bank to the RBI Ombudsman (Complaint No. 
N202526011045733). Please state the reason(s) why the family pension for the period 
January 2025 to 13.06.2025 has not been released as an administrative correction, despite this 
documented and undisputed proof of life, without requiring the family to first complete the 
SPARSH "Report Death" and LTA process for the entire period January 2025 to 06.08.2025.

3 Please provide the name, designation, and office of the official/authority competent to 
sanction release of pension arrears for a period during which proof of life stands 
independently established through bank KYC records, without awaiting completion of the 
death-claim process for the subsequent period.

4 What is the officially notified alternate/optional arrangement available to Non-Resident 



S.No
.

Information Sought

Indian (NRI) legal heirs, nominees, or family members who are unable to access the 
SPARSH portal from outside India due to its blocking of foreign IP addresses, for the 
purpose of (a) reporting the death of a pensioner, and (b) filing an LTA/death claim?

5 Please confirm whether the SPARSH portal (https://sparsh.defencepension.gov.in) restricts or 
blocks access from IP addresses located outside India. If yes, please provide a copy of the 
policy, circular, or security protocol under which this restriction was implemented, and the 
authority that approved it.

6 Please provide details of any provision permitting an NRI-based nominee/claimant to 
authorise a resident family member, representative, or Power of Attorney holder to operate 
the SPARSH LTA module on their behalf, including the documentation required for such 
authorisation.

7 In respect of Grievance Nos. DOPPW/E/2026/0026309 and DOPPW/E/2026/0026313 (also 
referenced in Appeal Nos. FADSS/E/A/26/0001285 and FADSS/E/A/26/0001286), the 
department's initial communication indicated that submission of the death certificate would 
enable processing of the claim. Subsequently, additional documents (Application for LTA 
claim, Indemnity Bond, Legal Heir Certificate, NOC of other family members, NEFT form, 
PAN and Aadhaar of claimant) were demanded. Please provide the date(s) on which each of 
these additional document requirements was first communicated to the complainant/claimant, 
and the office/official who issued each such communication.

8 Please provide the complete and final list of documents required to process the family 
pension LTA claim in this case, certified as final and not subject to further addition, along 
with the name and designation of the officer certifying this list.

9 Please provide the maximum time limit (in days/weeks) prescribed under applicable rules for 
processing and crediting an LTA/family-pension-arrears claim after complete documentation 
has been submitted, and the escalation mechanism available if this timeline is not met.

10 Please provide the number of grievances/complaints received by this office (PCDA(P) 
Prayagraj) in the last two financial years (2024-25 and 2025-26) relating specifically to (a) 
SPARSH portal inaccessibility for NRI/overseas-based nominees or claimants, and (b) delay 
in release of family pension arrears where partial proof of life was independently established 
through bank KYC records.

11 Please provide a certified copy of the file-noting(s)/internal correspondence, if any, 
considered while replying to CPGRAM Grievance Nos. DOPPW/E/2026/0006440 dated 
31.01.2026 and DOPPW/E/2026/0009873 dated 16.02.2026, particularly any discussion on 
whether the arrears for the period January 2025 to 13.06.2025 could be released 
independently of the LTA claim for the balance period.

12 Please state whether the department has any mechanism to accept physical/manual 
submission of LTA claim documents (in lieu of online SPARSH submission) specifically for 
cases where the claimant/nominee is resident outside India and unable to access the portal. If 
such a mechanism does not presently exist, please state whether any proposal to introduce 
one is under consideration, and if so, its current status.

It is requested that the above information be furnished within the statutory period of 30 days as prescribed 
under Section 7(1) of the RTI Act, 2005. Where the information concerns the life and liberty of a person, or a 
matter affecting the welfare of a deceased Army pensioner's family, it is requested that the same be treated 
with appropriate urgency under the proviso to Section 7(1).

The requisite RTI application fee of 10/- is enclosed/being remitted through the prescribed mode. As I am a₹  
citizen of India, I am entitled to seek this information under Section 3 of the Act.

Kindly acknowledge receipt of this application and provide the Registration Number for tracking purposes.

Thanking you,



Yours faithfully,

(Yogi M P Singh)
S/o Late Uma Singh
Surekapuram Colony, Shri Laxmi Narayan Baikunth Mahadev Mandir,
Jabalpur Road, Mirzapur City, Uttar Pradesh – 231001
Mobile: 7379105911
Email: yogimpsingh@gmail.com
Date: 18 July 2026







OFFICE OF THE PR. CONTROLLER OF DEFENCE ACCOLTNTS (PENSION)

Aqfrqri,Eqrc - 2l lo14
DRAUPADIGHAT, PRAYAGRA J -21 IO 14

Call centre No. (Toll p."L)-t aoot sos:zs lritning -09:30 AM to 06:00 PM)

@BoR/ooog8 1 3 & 006440 12026 - r810212a26

To,
Sri YogiM P Singh

S/o Late Uma Singh

Ex. NK(TM) Shiv Bahadur Singh

SurekaPuram colonY, JabalPur Road,

Shri Laxmi Narayan Baikunth Mahadev Mandir

Uttar Pradesh.

Sub: - Regarding credit of Lifetime arrears (LTA) in r/o Sri Yogi M P Singh, S/o Late Uma Singh Wd/o

Ex. NK(TM) Shiv Bahadur Singh, Regt.No.143}O}}7He-PPO no'- 153198706070' SPARSH

PPO no.232198704186.

Ref - (i)CPGRAM Grievance No. DOPPW 191202610006440 dated3l.ol '2026'

- (ii)cpGRAM Grievance No. DOPPW lvl 2026 I 000987 3 dated 1 6.02'2026'
* * * * :S * * {< rF * * * {< *'F {< *'k * * * * * {< * {< * *'B * * * * * * * * d' * * {< * * *

With reference to your grievance, it is intimated that family pensioner Uma Singh Wd/o Ex'NK

(TS) Shiv Bahadur singtr *ur d[wing amily pension till Dec 2024-Her next identification due date was

3lll2lzYz4 which had"not performeJ du. tLinut family pension from Jan 2025 and onward has been

stopped and not paid to her. As per, your g.i"*.", aut" oi death of Uma Singh is 0610812025' Hence' it

is therefore advised to report trei Oeattr on SpRRSft and LTA claim of family pension from Jan 2025 to

0610812025 may be initiated through LTA module on SPARSH with requisite documents for further

necessary action ofthis end.

Sr. Accounts Officer (SPARSH)








































