


Mahesh Pratap Singh <yogimpsingh@gmail.com>

Fwd: Your Axis Bank Auto Loan A/c no. XX9087 has been repaid
1 message

Jagadguru Keshav <jagadgurukeshav@gmail.com> 8 May 2026 at 20:49
To: Mahesh Pratap Singh <yogimpsingh@gmail.com>

---------- Forwarded message ---------
From: <alerts@axis.bank.in>
Date: Thu, 7 May, 2026, 8:52 pm
Subject: Your Axis Bank Auto Loan A/c no. XX9087 has been repaid
To: <jagadgurukeshav@gmail.com>

07-05-2026

Dear Customer, 

Thank you for banking with us.

We wish to inform you that your Axis Bank Auto Loan A/c no. XX9087 has been repaid & the
said A/c is therefore, closed.

Please note that hypothecation removal is now digitalised at the respective RTO. We have
shared your vehicle details with the RTO for auto termination of hypothecation which has been
successfully processed at the RTO.

To check the status of hypothecation removal, please click on link:
https://vahan.parivahan.gov.in (Digi locker/mParivahan site).

Should you have any queries, please call us on <18604195555> / <18605005555> (charges
applicable) or <18001035577> (toll-free) within next 72 hours. 

Please include your loan A/c no. in any correspondence with the Bank.

Always open to help you. 

Regards, 
Axis Bank Ltd.

 

**This is a system-generated communication and does not require a signature.**

E003381917_01_2024

 

Reach us at: 
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Details for registration number :
GOVUP/E/2026/0059228

Name Of Complainant Yogi M. P. Singh

Date of Receipt 09/05/2026

Received By Ministry/Department Uttar Pradesh

Grievance Description

SUBJECT
COMPLAINT REGARDING NON-ACTION BY RTO MIRZAPUR ON DIGITAL HYPOTHECATION
TERMINATION DATA SENT BY AXIS BANK FOR VEHICLE UP63BC3789.

GRIEVANCE DESCRIPTION
1. BACKGROUND:
THIS GRIEVANCE IS FILED REGARDING VEHICLE UP63BC3789 (CHASSIS MA3JMTB1SRCA73502)
CITE: 52, 147. A PREVIOUS GRIEVANCE (GOVUP/E/2026/0039074) WAS CLOSED BY RTO
MIRZAPUR ON 08-04-2026 WITH THE REMARK THAT THE APPLICANT MUST SUBMIT FORM 35
AND ORIGINAL RC MANUALLY CITE: 13, CURRENT STATUS.

2. NEW EVIDENCE OF BANK COMMUNICATION:
THE FINANCIER, AXIS BANK LTD, HAS OFFICIALLY CONFIRMED VIA EMAIL ON 07-05-2026 THAT
THE AUTO LOAN (A/C XX9087) HAS BEEN REPAID AND THE ACCOUNT IS CLOSED CITE: 28, 35.
THE BANK HAS EXPLICITLY STATED: "WE HAVE SHARED YOUR VEHICLE DETAILS WITH THE RTO
FOR AUTO TERMINATION OF HYPOTHECATION WHICH HAS BEEN SUCCESSFULLY PROCESSED
AT THE RTO" CITE: 37.

3. TECHNICAL BLOCKAGE:
WHILE THE RTO INSISTS ON AN ONLINE APPLICATION CITE: 13, THE VAHAN 4.0 PORTAL IS
REJECTING THE REGISTERED MOBILE NUMBER 9794089100 WITH THE ERROR: "ALERT!! PLEASE
ENTER VALID MOBILE NUMBER" CITE: 144, 146. THIS MAKES COMPLIANCE WITH THE RTO'S
PREVIOUS INSTRUCTIONS TECHNICALLY IMPOSSIBLE.

4. SPECIFIC INFORMATION SOUGHT THROUGH THIS GRIEVANCE:
I REQUEST THE DEPARTMENT TO PROVIDE DETAILS ON THE FOLLOWING ACTION TAKEN:

A. CONFIRM IF THE DIGITAL TERMINATION DATA SENT BY AXIS BANK ON OR AROUND 07-05-
2026 HAS BEEN RECEIVED BY THE RTO MIRZAPUR SERVER CITE: 37.

B. IF THE DATA HAS BEEN RECEIVED, PROVIDE THE REASON FOR THE DELAY IN APPROVING THE
"AUTO TERMINATION" IN THE VAHAN DATABASE.
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C. PROVIDE THE LOG DETAILS OR ACTION TAKEN REPORT (ATR) REGARDING THE ELECTRONIC
COMMUNICATION FROM AXIS BANK LTD FOR THIS SPECIFIC VEHICLE.

D. EXPLAIN THE RESOLUTION FOR THE MOBILE NUMBER VALIDATION ERROR THAT PREVENTS
THE CITIZEN FROM ACCESSING ONLINE SERVICES CITE: 146.

5. REQUESTED ACTION:
PLEASE DIRECT THE RTO MIRZAPUR TO ACT UPON THE DIGITAL NOC PROVIDED BY THE
FINANCIER AND MANUALLY RECONCILE THE RECORD IF THE AUTOMATED SYSTEM IS FAILING.
CITIZENS SHOULD NOT BE FORCED TO PROVIDE PHYSICAL DOCUMENTS WHEN THE BANK HAS
ALREADY COMPLETED THE DIGITAL FILING AS PER GOVERNMENT POLICY.

Current Status Grievance received

Date of Action 09/05/2026

Officer Concerns To

Forwarded to Uttar Pradesh

Officer Name Shri Arvind Mohan (Joint Secretary)

Organisation name Uttar Pradesh

Contact Address Chief Minister Secretariat , Room No. 321, U.P. Secretariat,
Lucknow

Email Address arvind.12574@gov.in

Contact Number 05222226350
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