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\ ' UTTAR PRADESH GRAMIN BANK

(TR & Fffenda sgfa &)
(Scheduled Bank Owned by Government)

Letter n0.2026-27/RO/MIRZ/Complaint/42 Date: 22-04-2026

Mr. Yogi M.P Simgh

Address : Mohalla Surekapuram Colony

Shri Laxmi Narayan Baikunth Mahadev Mandir
Riva Road Post Office Sangmohal

E-mail — yogimpsingh@gmail.com .

Mobile no. - 7379105911

Dear Sir,

Subject — With reference to your CPGRAM Portal complaint No : DEABD/E/2026/0056861.

Kindly take reference to the above subject which was received at our office by “CPGRAM” Portal on :
18.04.2026. As per the report submitted by the concerned branch manager, it is to inform you that

- Fixed Deposit account No. 61 1800300009010 was opened by Late St. Vidya Devi at our Raipuri branch and Mr.
Rajendra Pratap Singh was nominated as nominee for that Fixed Deposit account. :

- After death of customer and nominee to settle the deceased claim of the legal heirs as per bank guidelines. an
application signed by all legal heirs, Death certificate of customer & nominee ,updated family membership
register and other required documents are to be presented at the concerned branch.

- Our Ratpuri branch has apprised us that you had not provided Death certificate and updated family membership
register vet.

It is advised to you that kindly provide complete documents at the concerned branch so that your issue can be
resolved at carliest.

On the basis of the above-mentioned facts, your complaint is being disposed of from our end.

Regards -

W
(Rajeev\Ranjan)
Regional Manager
Regiongl office, Mirzapur
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é‘ UTTAR PRADESH GRAMIN BANK
(T & Fnfrand wEfea &)

(Seheduled Bank Owned by Governiment )
Letter n0.2026-27/RO/MIRZ/Complaint/50 Date: 27-04-2026

Mr. Yogi M.P Simgh

Address : Mohalla Surckapuram Colony

Shri Laxmi Narayan Baikunth Mahadey Mandir
Riva Road Post Office Sangmohal

E-mail - yogimpsingh@gmail.com .

Mobile no. - 7379105911

Dear Sir,

Subject ~ With reference to your CPGRAM Portal complaint No : DEABD/E/2026/0057596.

Kindly take reference 1o the above subject which was received at our office through “"CPGRAM™ Portal on :
24.04.2026. It is 1o inform you that

You had earlier also lodged a complaint with our office in this regard, the reply to which has been given by our
office through letter No. 2026-27 RO/MIRZ/Complaint/42 dated : 22.04.2026, a copy of which is enclosed with
this letter fou your ready reference .

As per the report submitted by the concerned branch manager, we would like o apprise you again that ©

- After death of customer and nominee, to settle the deceased clivim of the legal heirs as per bank guidelines, an
application signed by all legal heirs, Death certificate of customer & nominee updated family membership
register and other required documents are to be presented at the concerned branch.

- Our Raipuri branch has apprised us that you had not provided Death certificate and updated family membership
register yet.

It is advised to you that kindly provide complete documents at the concemed branch so that your issue can be
resolved at earliest,

On the basis of the above-mentioned facts, your complaint is being disposed of from our end.

Regards

G
(Raj¢ev Ranjan)
Regional Manager
Regignal office-Mirzapur

v
Enclosure : As above
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