












Details for registration number :
DEABD/E/2026/0056861

Name Of Complainant Yogi M. P. Singh

Date of Receipt 17/04/2026

Received By Ministry/Department Financial Services (Banking Division)

Grievance Description

Financial Services (Banking Division) >> Customer Service Related >> Non settlement/delay in
settlement of Deceased Account

Bank : Other / Private Sector Bank.
Branch / Name of Bank and Branch : Raipuri, UP Gramin Bank Mirzapur Uttar Pradesh
Account Number : 118003000009010
-----------------------
To,
The Branch Manager,
Uttar Pradesh Gramin Bank,
Raipuri Branch,
Mirzapur, U.P.

Date: 17/04/2026

Subject: Request for Transfer of Fixed Deposit Account No. 118003000009010 of Late Smt. Vidya
Devi to Mandi Samiti Branch

Respected Sir/Madam,

I hope this letter finds you well. I am writing to you in my capacity as the legal heir of the late
Smt. Vidya Devi (W/o Shri Rajendra Pratap Singh), who passed away on June 13, 2025. It is with a
heavy heart that I take this step to manage her financial affairs during this difficult time for our
family.

The late Smt. Vidya Devi held a Fixed Deposit Account (No. 118003000009010) at your Raipuri
branch, which is an important asset that we wish to manage carefully. In addition to this Fixed
Deposit, she also maintained a Savings Bank Account (No. 611800100006753) at the Mandi
Samiti Branch (Sol ID: 9788) of Uttar Pradesh Gramin Bank.

To simplify the management of her accounts and facilitate a smoother transition of her assets,
we have already initiated the claim process for her savings account at the Mandi Samiti Branch.
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Given that both accounts are part of her financial legacy, I believe it would be efficient and
beneficial for all parties involved if the Fixed Deposit account could also be transferred to the
Mandi Samiti Branch.

The Mandi Samiti Branch Manager has already issued a formal request for this transfer, as
indicated in Letter No. 50, dated April 17, 2026. By consolidating these accounts at a single
branch, we hope to avoid unnecessary administrative complications and ensure a "single-
window" settlement for all assets belonging to the deceased. This approach will significantly
ease the burden on my family and help us complete any required documentation in a timely
manner.

For your reference, I am enclosing copies of the original Fixed Deposit receipt and the death
certificate of Late Smt. Vidya Devi. These documents should assist you in processing our request
with minimal delays.

Current Status Under process

Date of Action 17/04/2026

Officer Concerns To

Officer Name Nodal Officer CEPD RBI (Dy. General Manager)

Organisation name Reserve Bank of India

Contact Address Consumer Education and Protection Dept., Amar Building, 1st
Floor, Sir P.M. Road, Fort, Mumbai

Email Address pgrs.cepd@rbi.org.in

Contact Number 02222604106
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