






































 

Online RTI Appeal Form Details
RTI Appeal Details :-

  

RTI Appeal Registration number RBIND/A/E/26/00870

Public Authority Reserve Bank of India

  

Personal Details of Appellant:-

Request Registration Number RBIND/R/E/26/01428/1

Request Registration Date 15/02/2026

Name Yogi M P Singh

Gender Male

Address Surekapuram colony, Shri Laxmi Narayan Baikunth Ma , Jabalpur Road, Mirzapur city

Country India

State Uttar Pradesh

Status Urban

Educational Status Literate

 Above Graduate

Phone Number Details not provided

Mobile Number +91-7379105911

Email-ID yogimpsingh[at]gmail[dot]com

Appeal Details :-

Citizenship Indian

Is the Requester Below Poverty Line ? No

Ground For Appeal Provided Incomplete,Misleading or False Information

CPIO of Public Authority approached RBI Dy Ombudsman Dehradun - Ms Rani Chandrima Jain

CPIO's Order/Decision Number Details not provided

CPIO's Order/Decision Date

(Description of Information sought (upto 500 characters)

Prayer or Relief Sought

To: Smt. Nandita Singh, First Appellate Authority & Chief General Manager, RBI Ombudsman-II, Reserve Bank of India,6, Sansad Marg, New Delhi-

110001. Email: obo.newdelhi2@rbi.org.inSubject: First Appeal against RTI Response. Ref: RBIND/R/E/26/01428/1 regarding Case No:

N202526011045733.Respected Madam, I am filing this appeal as the authorised representative of Mr Prasant Singh (Nominee), who is currently residing

in Oman and is facing technical barriers to accessing Indian grievance portals. The RTI response from the CPIO, Dehradun, reveals gross inconsistencies

and false reporting by Bank of Baroda (Tilai Bazar Branch), leading to the wrongful closure of my complaint. 1. Grounds for Appeal: Misleading

Information by the Bank. The RTI response proves that the Ombudsmans decision was based on a factually incorrect premise: The Operated Account

Claim. The RBI closure letter stated that the bank claimed the pensioner operated the account, implying no grievance existed. However, the RTI CPIO

explicitly admitted that no such evidence was provided by the bank to support this claim. Contradictory KYC Status: The bank informed the Ombudsman

that KYC was updated on the day the nominee visited. Yet, on 31-12-2025, the bank sent a direct email stating they were unable to verify the KYC

because the nominee was abroad. This proves the bank provided conflicting statements to the RBI and the customer to delay the claim.2. Denial of

Service to NRI NomineeThe bank is using the Third Party clause as a shield to avoid accountability. While they claim to have guided the nominee, they

have failed to provide a viable alternative for an NRI who cannot access the SPARSH or Deceased Claim portals from Oman.The bank accepted the

pensioners KYC in person on 13-06-2025 for an FD creation. Having verified her identity then, the bank is legally bound to settle the arrears and FD

balance upon receipt of the Death Certificate (submitted on 20-11-2025).3. Ineffective Investigation by Ombudsman OfficeThe internal processing notes

show the Dealing Officer (DO) accepted the banks version without verifying the physical evidence. The DO ignored the fact that the nominee physically
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visited the branch twice in January 2026 to submit documents, which the bank dismissed as orally informed.4. Relief RequestedI request the First

Appellate Authority to:Re-open Case N202526011045733 as the closure was based on a claim (pensioner operated account) for which the bank

provided no evidence.Direct Bank of Baroda to provide an email-based or manual alternative for the nominee in Oman to settle the Life-Time Arrears

(LTA) and Fixed Deposit balances.Hold the Branch Manager accountable for providing false/misleading information to the RBI Ombudsman regarding the

KYC and account operation status.Declaration:

I confirm that I am the son of the deceased pensioner and the brother/representative of the nominee. All documents mentioned are already part of the

RTI and CPGRAMS records. Yours Faithfully

Supporting document (only pdf upto 1 MB) Supporting document not provided

Print Close
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