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Mahesh Pratap Singh <yogimpsingh@gmail.com> 12 March 2026 at 17:32
To: arvind.12574@gov.in, poonam.22@gov.in

To: The Office of the Joint Secretary, Chief Minister Secretariat, UP (Shri Arvind
Mohan) The Director, Ministry of Health & Family Welfare, Govt. of India (Ms Poonam
Meena)

Subject: URGENT: Follow-up on Grievance Ref: GOVUP/E/2026/0031084 and
DHLTH/E/2026/0009041

Respected Sir/Madam,

I am writing to provide a follow-up regarding the grievances filed on March 12, 2026,
concerning the illegal charges and record falsification by Ramakrishna Sevashram
Hospital, Mirzapur.

Summary of the Pending Matter:

Admitted Debt: The hospital management has admitted their liability for a
refund of ₹7,587.00 for payments made on June 5, 2025 (the date the
Ayushman Card was active).

Non-Compliance with Digital Norms: Despite the payment being made via
Google Pay, the hospital is refusing a digital refund and demanding a physical
visit, which is a violation of RBI transparency guidelines and a tool for further
harassment.

Falsification of Admission Date: The hospital continues to report the
admission date as June 4, 2025, whereas the patient was actually admitted on
June 3, 2025.

Action Requested: I request that your offices issue a joint directive to the Chief
Medical Officer (CMO) of Mirzapur, to:

1. Enforce an immediate digital refund of ₹7,587.00 to Google Pay number
7379105911.

2. Correct the patient's admission date to June 3, 2025, in the official PM-JAY
database.

3. Hold the hospital accountable for its failure to comply with grievance resolutions
for over 6 months.

The delay in this refund and the refusal to follow digital protocols are tarnishing the
integrity of the Ayushman Bharat Scheme. I look forward to a time-bound resolution.

Sincerely,
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Yogi M. P. Singh Mobile: 7379105911 Date: March 12, 2026
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