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Public Authority Details :-

* Public Authority

Personal Details of RTI Applicant:-
Registration Number

Date of Filing

* Name

Gender

* Address

Pincode

State

Educational Status

Phone
Mobile
Email

Citizenship

* Is the Applicant Below Poverty Line ?

RTI Application Details u/s 6(1) :-

RTI Online ::

Online RTI Request Form Details

Print

SUPERINTENDENT OF POLICE OFFICE MIRZAPUR

SPMZR/R/2026/60066
09/02/2026

Yogi M P Singh

Male

Mohalla- Surekapuram , Jabalpur Road
231001

Uttar Pradesh

Literate

Above Graduate

Details not provided
+91-737910XXXX View
yogimpsingh[at]gmail[dot]Jcom
Indian

No

((Description of Information sought (upto 500 characters) )

* Description of Information Sought
* Concerned PIO

Designation

Mobile

Email

Supporting document ((only pdf upto 1 MB))

To The Public Information Officer Office of the Senior Superintendent of Police Mirzapur Uttar
Pradesh Subject Request for Information under RTI Act 2005 I Yogi M P Singh seek the followin
information as per the investigation of my grievance MINHA E 2025 0030992 dated 31 01 2026
which is attached for your reference. 1 Provide the legal name and full registered address of the
seller identified as Velocity Drop or Shiva Agrawal in the investigation. 2 Provide the KYC details
of the merchant used to register with the courier platform for order 11967201. 3 Provide details ¢
the bank account where the collected amount of 679 rupees was transferred. 4 Provide the copy ¢
the full investigation report and statement of the courier company regarding this shipment. 5
Provide the name and designation of the public official who conducted and led the investigation
into this matter. 6 Provide the name and designation of the competent authority who reviewed
and approved the final investigation report. Please refer to the attached document for all order
and grievance specifics. Yogi M P Singh Surekapuram Colony Mirzapur UP

Manish kumar mishra
ASP OPERATION

047356 XXXX View

aspopmzp[at]gmail[dot]com
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https://rtionline.up.gov.in/request/regdetails.php?regld=uqgDgL7mT8z%2Fk5icphnub0ojJ 11


https://rtionline.up.gov.in/request/pdfDocument.php?regId=uqDgL7mT8z%2Fk5icphnub0ojJ&&urletoken=36a234284d
https://rtionline.up.gov.in/request/pdfDocument.php?regId=uqDgL7mT8z%2Fk5icphnub0ojJ&&urletoken=36a234284d
https://www.facebook.com/p/Deptt-Of-Administrative-Reforms-UP-100064558577222/
https://x.com/admnreforms/status/1940252693941166116
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09/02/2026, 21:59 Grievance Status

Details for registration number :

MINHA/E/2025/0018101
Name Of Complainant Yogi M. P. Singh
Date of Receipt 01/07/2025
Received By Ministry/Department Home Affairs

Grievance Description

Home Affairs >> Crime related (Records, prisons and cyber cell)

The matter concerns the fraudulent aids on Facebook with the ulterior motive of cheating.
Courier services of Xpressbees Surface, sold by Velocity Drop, 14112354479025 as displayed on
the envelope.

Subject- Cheating of Rs. 679, actually paid Rs.680 to the courier agent who delivered a spurious
hair dye kept in the item box by the seller at the place of ordered item.

The applicant had ordered from the ads showing on Facebook as follows.

Toytingle Sponsored. Monitor Your Blood Sugar Anytime, Anywhere!

Buy 1 Get 2 FREE - Limited Time Offer

No More Painful Sugar Tests!

Sp02/ 9962 Non-Invasive

Accurate Readings Just Rs. 699

ORDER NOW CAREBUDDYO.MYSHOPIFY.COM

Buy 1 Sugar Kit, Get 2 FREE - Only 3690!

Join 80,000+ Customers Across USA who have switched

Order now, vide attached PDF document.

Shipping Address: Yogi MP Singh, Surekapuram Colony, Shri Laxmi Narayan Baikunth Mahadev
Temple,, Jabalpur Road Mirzapur, Uttar Pradesh, INDIA, PINCODE-231001

ORDER ID: 11967201, Tracking ID: 14112354479025, Routing Code: N/S-19/4C/001, Order Date:
2025-06-29

AMOUNT TO BE COLLECTED (COD) Rs 679.00, Dead Weight: 0.50 kg, Dimensions:10x10x10 cube
cm, Piece: 1

Product: HEALTH WELLNESS-S, Invoice Value: Rs. 679.00

Sold By Velocity Drop, my.shiprocket.in/

Order Summary- Delivered Delivered On Tue, 1Jul, 2025 Tracking ID 14112354479025

VI JUI, J.UZ AlVI

Reached At Destination

Mirzapur, Mirzapur, Uttar Pradesh 01 Jul, 08:03 AM

In Transit DEL/PC1, Delhi NCR, DELHI 30 Jun, 12:05 AM

Pickup Done PCK/BJE, Delhi NCR, DELHI 29 Jun, 03:20 PM

Data Received PCK/BJE, Delhi NCR, DELHI 29 Jun, 10:20 AM

https://pgportal.gov.in/Status/PrintDetail/A311FB293BA4EDA7AF9A29AD648C2B534F9A2F0834BD4FBAAD 7926 CCAS61E732 12



09/02/2026, 21:59 Grievance Status
Out For Pickup PCK/BJE, Delhi NCR, DELHI 29 Jun, 10:20 AM
Most respected Sir it is most unfortunate that cyber criminal activities are increasing in our
society and this manifold Increase in cyber criminal activities is being overlooked by the
government agencies due to incompetence and corruption and innocent and gullible people are
being targeted by the cyber criminals.
Please take harsh steps.

Current Status Case closed
Date of Action 13/10/2025
Remarks

Case disposed of

Officer Concerns To

Officer Name DS Coord (DS coord)

Organisation name Ministry of Home Affairs

Contact Address 5th Floor, Media Wing, NDCC - Il Building New Delhi
Email Address dircoord-mha@nic.in

Contact Number 01123438002



09/02/2026, 21:56 Grievance Status

Details for registration number :
MINHA/E/2025/0030992

Name Of Yogi M. P. Singh
Complainant

Date of Receipt 13/10/2025

Received By Home Affairs
Ministry/Department

Grievance Description

Home Affairs >> Crime related (Records, prisons and cyber cell)

Appeal Against Closure of Grievance

To,

The Appellate Authority

Ministry of Home Affairs (MHA)

(Please check the MHA website or the Grievance Portal for the correct designation and address
of the Appellate Authority for your specific grievance category/portal, if different from the
officer who closed the case.)

Through (or Copy to):

DS Coord (DS coord)

Ministry of Home Affairs

5th Floor, Media Wing, NDCC - Il Building

New Delhi

Email: dircoord-mhaatnicdotin

Contact Number: 01123438002

From,

Yogi M. P. Singh

Surekapuram Colony, Shri Laxmi Narayan Baikunth Mahadev Temple,

Jabalpur Road Mirzapur, Uttar Pradesh, INDIA

PINCODE-231001

Subject: Appeal for Review and Reopening of Grievance No. MINHA/E/2025/0018101 — Request
for Speaking Order/Reasoned Decision for Closure as ‘Case Disposed Of'.

Most Respected Sir/Madam,
| am writing to formally appeal the decision to close my grievance, registration number
MINHA/E/2025/0018101, on 13/10/2025, with the unelaborated remark "Case disposed of".

Details of the Grievance:

https://pgportal.gov.in/Status/PrintDetail/044815DEDDDA5D6977113AEA82976EE6A85F689079813EFC635D859072FAE4CB 13



09/02/2026, 21:56 Grievance Status
Grievance Registration No. MINHA/E/2025/0018101
Date of Receipt 01/07/2025
Ministry/Department Home Affairs (Crime related)
Grievance Subject Online fraud/Cheating of Rs. 679 for non-invasive sugar monitoring kit, where
a spurious hair dye was delivered.
Transaction/Order Details ORDER ID: 11967201, Tracking 1D: 14112354479025 (Xpressbees
Surface/Velocity Drop). Ordered from CAREBUDDYO.MYSHOPIFY.COM (Sponsored ad on
Facebook by Toytingle).
Grounds for Appeal:

Lack of Speaking Order/Reasoned Decision: The closure of a grievance, particularly one
concerning cyber crime and financial fraud, simply with the remark "Case disposed of" is
contrary to the fundamental principles of a sound and transparent administrative system. The
complainant is entitled to know the reasons for the closure, whether the matter was
investigated, referred to another agency (and which one), or if it was found to be

Current Status Case closed
Date of Action 31/01/2026
Remarks

RO Trer a1 A UG ? "y i e Yad S U4 @ e UreR siaeterd ia 2
eIy, Slid et Had & Srefaey it & wR R FPreaia srfiay st & TR W
IBESHEG]

Rating 3
Rating Remarks The department did not provide an appropriate response can appeal n
Officer Concerns To
Officer Name Shri Arvind Mohan (Joint Secretary)
Organisation name Government of Uttar Pradesh
Contact Address Chief Minister Secretariat, Room No. 321, U.P. Secretariat, Lucknow
Email Address arvind.12574@gov.in
Contact Number 05222226350
Reminder(s) / Clarification(s)
Reminder Date Remarks

https://pgportal.gov.in/Status/PrintDetail/044815DEDDDA5D6977113AEA82976EE6A85F689079813EFC635D859072FAE4CB 2/3



09/02/2026, 21:56

13/10/2025

Grievance Status

unsubstantiated, and on what grounds.

Prima Facie Case of Cyber Fraud: The original grievance provided
extensive details, including the Facebook advertisement, website, order
details, courier tracking, seller name (Velocity Drop), and the clear fact of
receiving a completely spurious item (hair dye) instead of the ordered
product (non-invasive blood sugar monitor), establishing a clear case of
cheating and online fraud for investigation by the Cyber Cell.

Request for Transparency: The applicant is left completely in the dark
regarding the action, if any, taken by the Ministry of Home Affairs/Cyber
Cell.

Prayer/Request:

| humbly request the Appellate Authority to:

Review the closure of Grievance No. MINHA/E/2025/0018101.

Provide a clear, detailed, and reasoned decision (a speaking order) for
the disposal of the case, as to what action was taken and why the case
was closed.

Reopen the investigation into the alleged cyber fraud and issue
necessary directions to the concerned authority to take harsh, effective
steps against the fraudsters (Toytingle/Velocity
Drop/CAREBUDDYO.MYSHOPIFY.COM) to prevent future cheating of

gullible citizens.

| look forward to your prompt and fair intervention in this serious
matter.

Thanking you.

Yours sincerely,

(Yogi M. P. Singh)



