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Corruption and Harassment Complaint - UIDAI/E/2026/0004252
1 message

Tantrik K P Singh <tantrikkpsingh@gmail.com> Mon, Feb 16, 2026 at 1:40 PM
To: dd3-rolko@uidai.net.in

Subject: Urgent: Corruption and Harassment Complaint - UIDAI/E/2026/0004252

Sir,

My grievance (UIDAI/E/2026/0004252) regarding the enrolment of Narayan Pratap
Singh is now filed under the Corruption category.

I draw your attention to Page 8 of my uploaded documents: Letter
24F/VS/I.G.R.S.-331/2025 from the Directorate of Medical and Health Services,
UP. This letter proves that your office is demanding an SDM order for a certificate
that the DG Health has already validated as authentic.

Any further generic reply will be treated as an admission of professional misconduct
and a deliberate attempt to shield corrupt practices at the local enrolment centers. I
require a Speaking Order detailing the specific rule that invalidates this state-
approved document.

Regards, Keshav Pratap Singh
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861K
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Details for registration number :
UIDAI/E/2026/0004252

Name Of Complainant Keshav Pratap Singh alias Tantrik K P Singh

Date of Receipt 16/02/2026

Received By Ministry/Department Unique Identification Authority of India

Grievance Description

Unique Identification Authority of India >> Misbehaviour / Corruption / Harassment >>
Corruption

State which is mentioned on your Aadhaar : Uttar Pradesh
Operator details : Not Provided
Enrolment/ update centre address : Not Provided
Resident name : Not Provided
Purpose of visiting the permanent enrolment centre : For making Aadhar
-----------------------
Subject: Systemic Maladministration and Refusal to Accept DG-Health Approved Birth Certificate
(Reg No B-2023: 9-58804-009512)

Grievance Description:
I am reporting a deliberate attempt to stall the Aadhaar enrollment of my son, Narayan Pratap
Singh (Born 11-09-2016). Despite following every legal rule, the system is being manipulated to
create a deadlock, effectively forcing a path toward "backdoor income".

Evidence of Compliance:

1- I possess a valid Birth Certificate (Reg No B-2023: 9-58804-009512) issued by PHC Vijaypur
under the RBD Act 1969.

2- The Directorate of Medical and Health Services, UP, in Letter 24F/VS/IGRS-331/2025, has
officially confirmed the document is authentic.

3- The Health Department specifically notes that the Aadhaar Office is the sole entity
demanding an SDM order for a document that is already digitally verified and state-approved.

Nature of Complaint:
The local Revenue Department (SDM Sadar, Mirzapur) and Aadhaar facilitation centers are
providing non-responsive, generic reports. This refusal to provide a specific technical rejection
reason for a state-verified document is a violation of the Aadhaar Act and Article 51A of the
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Constitution. I have submitted over half a dozen representations with zero results, suggesting a
manufactured complexity to solicit bribes.

Demand:
UIDAI must provide a categorical "Speaking Order" stating exactly which technical rule
invalidates a certificate approved by the Office of the DG Health, UP. If no such rule exists, UIDAI
must issue a direct instruction to the Lucknow Regional Office to override local stalling and
complete this enrolment immediately.
The arbitrary and cryptic reply Of the public authorities is also an ingredient to the corruption.
Why is the Department of Unique identification authority of India is not justifying: How Date of
birth registration Done by the Department of Health Is not admissible for making aadhaar? To
take bribe is one of characteristics of corrupts.

Current Status Under process

Date of Action 16/02/2026

Officer Concerns To

Officer Name Vipin Verma (Deputy Director)

Organisation name Regional Office Lucknow

Contact Address T.C/46-V, 3rd Floor Vibhuti Khand, Gomti Nagar
Lucknow

Email Address dd3-rolko@uidai.net.in

Contact Number 05222304978
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Details for registration number : UIDAI/E/2026/0002196
Name Of
Complainant

Keshav Pratap Singh alias Tantrik K P Singh

Date of Receipt 23/01/2026

Received By
Ministry/Department

Unique Identification Authority of India

Grievance Description

Unique Identification Authority of India >> Aadhaar Enrolment >> Delay in generation of Aadhaar (Age
between 5- 18 Years)

State which is mentioned on your Aadhaar : Uttar Pradesh
Complete EID with date and time : Not Provided
-----------------------
Subject: Formal Grievance regarding non-acceptance of valid Birth Certificate (Reg No: B-2023: 9-58804-
009512) for child enrollment.

Grievance Description: I am writing to report a systemic issue regarding the enrollment of my son, Narayan
Pratap Singh (Born: 11-09-2016). I possess a valid, digitally verifiable Birth Certificate issued by the
Department of Medical and Health, Uttar Pradesh (PHC Vijaypur) on 24-03-2023.

Despite the document being authentic and issued by the State Government, the Aadhaar Enrollment
Center/UIDAI system is refusing to accept it.

I request UIDAI to clarify the following:

Technical Reason for Rejection: If the certificate is rejected because of the 9-year delay, please state if a
Revenue Department Verification Order (Section 13(3) RBD Act) is specifically required.

Verification Status: Does the certificate (Reg No: B-2023: 9-58804-009512) appear as "Verified" in the UIDAI
backend database?

Instruction to Local Authorities: The local Revenue Department (SDM Sadar, Mirzapur) is providing generic
replies and stalling the verification process. A formal rejection reason from UIDAI is required to force
administrative action.

Complainant Details:

Name: Keshav Pratap Singh

Aadhaar Number: 8224 3509 7042

Mobile: 9794089100
Aadhaar was brought up by the government of India to promote transparency and accountability and curb
corruption from the government machinery, but it has been tools in the hand of corrupt public functionaries
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to enhance backdoor income.

Please provide the valid reason, how the birth certificate provided by the Department of medical and health
Govt of Uttar Pradesh Is invalid For making aadhaar of children. This enquiry is under article 51 A of the
Constitution of India.

Please provide Govt ORDERS and court orders which make the Birth certificate issued by the Department of
Health as INVALID. It is well known fact that to make the process complex only shows ulterior motive of the
corrupts

Current Status Case closed

Date of Action 03/02/2026

Remarks

आदरणीय महोदय/महोदया
जैसा कि आपके  उल्लेखित दू रभाष संख्या:- 9794089100 पर दिनांक:- 30/01/2026, समय:- 12:00 पर आधार क्षेत्रीय
कार्यालय लखनऊ द्वारा संपर्क  कर
अवगत कराया गया है की आधार नामांकन या अद्यतनवैद्य दस्तावेजों  के  सूची की सहायता से
https://uidai.gov.in/images/commdoc/List_of_Supporting_Document_for_Aadhaar_Enrolment_and_Update.pdf
अपने नज़दीकी आधार कें द्र पर कराया जा सकता है। आपके  द्वारा संलग्न जन्म प्रमाण पत्र मान्य है या नहीं  है, इसकी जांच आप
स्वयं भी जन्म प्रमाण पत्र में वर्णित QR कोड को स्कै न कर, कर सकते है। उपरोक्त जानकारी के  आलोक में आपकी शिकायत
को बंद किया जा रहा है। आधार सम्बंधित जानकारी हेतु हेल्पलाइन नंबर 1947 पर कॉल करके  अथवा ई-मेल आई.डी.-
help@uidai.gov.in पर ईमेल के  माध्यम से प्राप्त कर सकते हैं। धन्यवाद I

Rating 1

Rating Remarks The disposal of this grievance is a textbook example of administrative apathy and
deliberate obfuscation. Instead of investigating why a valid, digitally verifiable Birth
Certificate issued by the Govt. of Uttar Pradesh is being rejected by the Aadhaar
ecosystem, the Regional Office provided a generic link to a PDF and told me to scan
the QR code. This is a redundant instruction that ignores the complainant's technical
expertise and the specific facts provided. The failure to provide a specific reason for
rejection - despite the certificate being authentic - suggests either a massive technical
failure in UIDAI's backend synchronization or a deliberate attempt to sustain a
complex system where local corrupt functionaries thrive on "backdoor" solutions.
Closing a grievance without ensuring the service is actually rendered is a mockery of
the Digital India mission. I reject this resolution.

Appeal Details

Appeal Number UIDAI/E/A/26/0000754

Date of Receipt 16/02/2026

Appeal Text Subject: Appeal against unsatisfactory Disposal of Grievance UIDAI-E-2026-0002196.
Systemic Evasion and Failure to Address Technical Rejection of Valid Birth Certificate. I
am filing this appeal because the resolution provided by RO Lucknow (Deputy Director
Vipin Verma) is evasive and fails to address the core technical issue. The grievance
regarding the enrollment of Narayan Pratap Singh (Born 11-09-2016) was closed with a
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generic instruction to scan the QR code, which I have already done. The QR code on
Birth Certificate (Reg No B-2023: 9-58804-009512) is fully functional and verifies the
document on the UP Government portal. However, the Aadhaar Enrollment System
continues to reject this document. The RO Lucknow has failed to answer the specific
technical queries raised: 1- Database Sync Issue: Is this specific registration number
indexed in the UIDAI backend "In-built Validation" list? If a document is digitally
verifiable but rejected by the software, it indicates a failure of UIDAI to sync with the
State Birth Registry. 2- Late Registration Policy: Does UIDAI require a Section 13(3) RBD
Act (Magistrate Order) for certificates issued after a 9-year delay, even if they are
digitally signed? The RO avoided this legal clarification. 3-Abuse of Process: By
providing a template reply, the department is shielding local operators who use
technical "errors" as a pretext to solicit bribes or harass citizens. This lack of
transparency is a direct violation of the principles of the Aadhaar Act and Article 51A of
the Constitution. I demand that this case be reopened. I request a Speaking Order
from the Nodal Officer explaining exactly why the UIDAI software rejects a valid, state-
issued QR-coded document. If the document is valid, UIDAI must issue a direct
instruction to the Mirzapur District Administration / SDM Sadar to facilitate this
enrolment without further delay.

Current Status Appeal Received

Officer Concerns To

Officer Name Vipin Verma (Deputy Director)

Organisation name Regional Office Lucknow

Contact Address T.C/46-V, 3rd Floor Vibhuti Khand, Gomti Nagar Lucknow

Email Address dd3-rolko@uidai.net.in

Contact Number 05222304978
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