
Mahesh Pratap Singh <yogimpsingh@gmail.com>

CPGRAM COMPLAINT : DEABD/E/2026/0021712
Mahesh Pratap Singh <yogimpsingh@gmail.com> 17 February 2026 at 17:33
To: "Binod Prasad CM CCGRO, GUJRAT" <CMCOMP7.ZOVAR@sbi.co.in>

To: cmcomp7.zovar@sbi.co.in Subject: Follow-up: CPGRAM COMPLAINT
DEABD/E/2026/0021712 - ARN Details for Refund Trace

Dear Mr. Binod Prasad,

Thank you for your update dated 17 February 2026 regarding my complaint
(DEABD/E/2026/0021712).

To assist your technical/ATM department in tracing the ₹2,400.00 refund from
AIOSEO (Order #880298), please ensure they use the following Acquirer
Reference Number (ARN) provided by the merchant's bank:

ARN: 82305096028500012763392

Refund Initiation Date: 27 January 2026

Beneficiary Account: 34645721675 (SBI City Branch, Mirzapur)

The merchant has confirmed that these funds were successfully passed to the card
issuer on January 27. I request you to please expedite the credit to my account now
that the specific tracking reference is available.

I look forward to your confirmation once the credit is processed.

Regards,

Yogi M P Singh Mobile No.  7379105911

On Tue, 17 Feb 2026 at 15:38, Binod Prasad CM CCGRO, GUJRAT <CMCOMP7.ZOVAR@sbi.co.in> wrote:
Dear Sir,

Sub : CPGRAM COMPLAINT : DEABD/E/2026/0021712

With reference to above CPGRAM complaint it is stated that, there is no refund amount of Rs.
2,400/- is received either in customer account or in branch account. We have sent mail to
technical team/ATM department for details of the payment received in this regard. The amount
will be credited to your SB account on receipt of the fund and we will accordingly inform you.
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For further query you can contact to following toll free numbers.
 
State Bank Contact Centre Number: 18001234/18002100
 
Other services through dedicated Toll-free numbers
 

Sr No Toll-Free Number Support provided for
1 1800 1111 09 For unauthorised transaction reporting)
2 1800 1111 01 SBI YONO
3 1800 11 0009 Pensioners
4 1800 11 0001 PMJDY
5 1800 11 0018 SBI FASTag
6 1800 11 2017 GST
7 1800 11 2018 Home Loan
8 1800 425 9760 Income Tax Refund Orders (ITRO)
9 1800 8900 Wealth & Platinum customers
10 1800 1111 03 SBI Doorstep Banking Services

11 1800 8888 Helpline for Senior Citizen & Differently abled
Customers

 

Regards,

Chief Manager ( Operations)
State Bank of India 
Regional Business Office-7
Robertsganj -231216
M-9672148295

The information in this mail is confidential and is intended solely for addressee. Access to this mail by anyone else
is unauthorized. Copying or further distribution beyond the original recipient may be unlawful. Any opinion
expressed in this mail is that of sender and does not necessarily reflect that of State Bank group.
---
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Yogi M P Singh <yogimpsingh@yogi.systems>

Your AIOSEO order #880298 has been refunded
2 messages

AIOSEO <support@aioseo.com> 27 January 2026 at 21:51
Reply-To: All in One SEO <support@aioseo.com>
To: yogimpsingh@yogi.systems

My Account

We've initiated your refund for order #880298

Hi Yogi M P, 

Your order for AIOSEO - Basic has been refunded. You can keep this email for

reference.

Order Details

Item Description Qty. Total

AIOSEO Basic, 1
year 1 0 6,000.00

Subtotal 6,000.00

Discount - 3,600.00

Payment method Credit / Debit Card

Refund
- 2,400.00

Refund Request: https://aioseo.wpsiteassist.com/conversation/63618 (not
satisfied with the plugin)

Total 2,400.00 0.00
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Subscription Information

Date Status License Renews On

January 26, 2026 Active AIOSEO - Basic

Billing Address

Yogi M P Singh

231001

India

+917379105911

yogimpsingh@yogi.systems

Feel free to contact us if you have any questions.

Regards,

Team AIOSEO

AIOSEO, 400 Executive Dr., Suite 208, West Palm Beach, FL 33401

To make sure you keep getting these emails, please add
support@aioseo.com to your address book or whitelist us.

Yogi M P Singh <yogimpsingh@yogi.systems> 12 February 2026 at 01:53
To: All in One SEO <support@aioseo.com>
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Dear Team AIOSEO,

I am writing to follow up on the refund for my order #880298.

I received your email on January 27, 2026, confirming that the refund of 2,400.00 had been initiated. However, I have
still not received the credited amount in my account.

Could you please check the status of the transfer and re-initiate the refund process?

Thank you for your assistance.

Sincerely,
Yogi M P Singh

[Quoted text hidden]
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Yogi M P Singh <yogimpsingh@yogi.systems>

Re: New Entry: Refund Request
1 message

AIOSEO Support <support@aioseo.com> 12 February 2026 at 02:19
To: yogimpsingh@yogi.systems

Hi Yogi,

Thanks for following up on your refund. 

We refunded your payment back to your card issuer on January 27.

Your card issuer may hold these payments for a specific period based on their policies. You'll need to contact your card

issuer to find out when the money will show in your account.

The Acquirer Reference Number (ARN) for the refund is 82305096028500012763392, which could be useful if you

reach out to your bank about this transaction. 

Please let me know if you have any other questions and I'm happy to help. 

How would you rate my reply?

Great Okay Not Good

--
Madelyn Emerald
Billing Specialist
support@aioseo.com

--

P.S. - Have you heard about our new Recipe Block and Product Block for the WordPress Block Editor? Now you
can easily create and display recipes and products on your site, and benefit from the SEO markup added by
AIOSEO in the source code, to get rich search results in Google and Bing. Don't forget to check out our new AI
Insights feature that lets you easily and quickly check rankings for AI search results.

**Our Standard Support Hours are 9am - 5pm ET, Monday through Friday. While we may respond to tickets
outside of this support window, that is not the norm. Thank you for your patience and we’ll respond to any
additional questions you may have as soon as possible.**

Legal Disclaimer: responses do not constitute legal advice.
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Yogi Feb 11, 15:24

Dear Team AIOSEO,

I am writing to follow up on the refund for my order #880298.

I received your email on January 27, 2026, confirming that the refund of 2,400.00 had been initiated. However, I have

still not received the credited amount in my account.

Could you please check the status of the transfer and re-initiate the refund process?

Thank you for your assistance.

Sincerely,

Yogi M P Singh

On Tue, 27 Jan 2026 at 21:51, AIOSEO <support@aioseo.com> wrote:

My Account

We've initiated your refund for order #880298

Hi Yogi M P, 

Your order for AIOSEO - Basic has been refunded. You can keep this email for

reference.

Order Details

Item Description Qty. Total

AIOSEO Basic, 1
year 1 0 6,000.00

Subtotal 6,000.00

Discount - 3,600.00

Payment method Credit / Debit Card
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Item Description Qty. Total

Refund
- 2,400.00

Refund Request: https://aioseo.wpsiteassist.com/conversation/63618 (not
satisfied with the plugin)

Total 2,400.00 0.00

Subscription Information

Date Status License Renews On

January 26, 2026 Active AIOSEO - Basic

Billing Address

Yogi M P Singh

231001

India

+917379105911

yogimpsingh@yogi.systems

Feel free to contact us if you have any questions.

Regards,

Team AIOSEO
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