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Grievance Description

📝 Representation Summary to the Executive Engineer
This representation concerns the long-standing issue of unjustified billing (arrears/PD file) for
the disconnected connection of Shri Basant Lal Jaiswal.

1. Consumer and Connection Details

Consumer Name: Shri Basant Lal Jaiswal S/O Shri Ram Sevak Jaiswal

Address: NIBI RAM SEWAK NIBI GAHARWAR, MIRZAPUR, UP, IND

Connection Number: 1365332000 (Also referenced as 921/34-295 )

Date of Connection: May 20, 1992 (20-5-1992)
Subdivision/Substation: EDSD-II VINDHYACHAL/ARJUNPUR

2. History of Disconnection and PD Application (2010)
The documents confirm that Shri Basant Lal Jaiswal applied for a permanent disconnection (PD)
of his line, which was subsequently cut:
PD Application: The consumer submitted an application for the PD (Permanent Disconnection)
file for his disconnected line
कटो हुई लाइन का पीडी फाइल करने
Official Endorsement (March 9, 2010): The application was noted and processed internally.
The Sub-Divisional Officer (SDO) marked the application with the direction, "Pl. Report" (कृ पया
जाँचकर रिपोर्ट दें)
Junior Engineer (J.E.) Abhay Singh signed and endorsed the application on 9/3/2010
The J.E. further endorsed it to the Lineman, Shri Ram Achaivar, for investigation and report.
Date of Line Disconnection: The consumer's line was noted to be disconnected since 10-12-2009
3. Subsequent Irregular Billing and Complaints
Despite the official processing of the PD application and physical disconnection, the department
continued to raise electricity bills, leading to arrears:
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Continued Billing: The consumer states that even after the line was cut, he continued to receive
electricity bills (हमारा बिजली का बिल आ रहा है)
Complaint to District Magistrate (DM): A subsequent complaint was made to the District
Magistrate/Executive Engineer regarding the issue on 23-6-2014
Current Arrears (as of November): The connection shows significant outstanding dues:

Total Outstanding (November): Rs. 1,48,971
Surcharge (Interest) Amount (October): Rs. 63,613

Action Required from the Executive Engineer
The applicant requests that the Executive Engineer, Electricity Distribution Division, Mirzapur,
address this serious issue of deep-rooted irregularity and corruption by providing the following
reasoned actions:

1- PD File Completion: Immediately order the completion of the Permanent Disconnection (PD)
file, which was initiated in 2010, and cease further billing on connection no. 1365332000.
2-Surcharge Waiver: Provide a reasoned reply on why bills continued to be issued and why the
elderly consumer is being asked to pay a hefty surcharge/interest of Rs. 63,613 18when the
department failed to file the PD report after the line was cut.
3- Action Taken Report: Provide a detailed report on the action taken on the representation of
Shri Basant Lal Jaiswal (an old age person) and the specific individuals (SDO, J.E., Lineman)
involved in the original 2010 file processing, as the failure to file the PD has directly resulted in
these unwarranted arrears.

In light of this serious negligence and the distress caused to the elderly consumer, you are
urgently requested to provide the following reasoned actions:

1- Immediate PD Filing Kindly order the immediate completion of the Permanent Disconnection
PD filing process for connection No 1365332000 effective from the date of line cutting
December 10 2009.
2- Surcharge Waiver The entire Surcharge Interest amount of Rs 63613 must be immediately
waived as these charges arose due to the failure of departmental staff to file the PD report.
3- Reasoned Reply ATR Please provide a comprehensive and reasoned reply to the applicant
detailing the specific action taken to regularize and close the connection and the disciplinary
action initiated against the staff members SDO J E Abhay Singh Lineman Ram Achaivar who
failed to file the PD in 2010 which constitutes serious irregularity and is root cause of these
unwarranted

Current Status Case closed

Date of Action 06/01/2026

Remarks
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Compalen has been closed On line complaint no 60000250289303 has been closed आख्या श्रेणी
प्रकरण मांग श्रेणी का है
On line complaint no 60000250289303 has been closed जॉचों परान्त जॉच आख्या प्रेषित किया गया है
सम्बन्धित प्रकरण में जॉच आख्या संलग्न है अधीनस्थ अधिकारी के  स्तर पर निस्तारित अधीनस्थ अधिकारी के
स्तर पर निस्तारित

Rating 1

Rating Remarks By stating that their internal system shows no record of a Permanent
Disconnection, the department is penalizing an elderly consumer for
their own failure to maintain historical ledgers. This constitutes a gross
deficiency in service under the Electricity Supply Code. Furthermore the
report by Engineer R O Yadav includes a questionable telephonic
feedback entry. By recording that the complainant admitted to having no
documents the department has created a procedural shield to avoid
investigating the conduct of J E Abhay Singh and Lineman Ram Achaivar.
The department is treating a legitimate billing dispute as a simple
payment default. This closure is factually incorrect because the burden of
proof for service termination rests with the department once a physical
disconnection is requested. The refusal to check the 2010 dispatch
registers at the Arjunpur substation proves a lack of intent to provide
justice. An appeal is necessary to challenge this meritless closure and
demand.

Officer Concerns To

Officer Name Shri Arvind Mohan (Joint Secretary)

Organisation name Government of Uttar Pradesh

Contact Address Chief Minister Secretariat , Room No. 321, U.P. Secretariat, Lucknow

Email Address arvind.12574@gov.in

Contact Number 05222226350

07/01/2026, 21:23 Grievance Status

https://pgportal.gov.in/Status/PrintDetail/94140505948A3E5627AB2F0225BC17A553C339BB18C4B87B9A84AA1DF28621A7 3/3
















