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Prasant Singh <pmarshalx@gmail.com> 20 November 2025 at 15:33

To: tilaib@bankofbaroda.co.in
Bcc: yogimpsingh@gmail.com

Dear Sir,

Hope you are doing well. | am writing this letter on behalf of my mother. | am Prasant Singh, son of Mrs. Uma Singh.

This is regarding Mrs. Uma Singh (widow of Ex-Army personnel Mr. Shiv Bahadur Singh), who holds a bank
account in your branch (Account No. 29430100016368).

| would like to inform you that she visited the branch on 13 June 2025, submitted all the required KYC documents in
person, and also withdrew some amount during the visit. She also completed certain formalities related to creating a
Fixed Deposit. Please refer to the FD document issued by the bank.

However, it has been noticed that her pension has not been credited to the account since then.

| regret to inform you that Mrs. Uma Singh passed away on 06 August 2025. The death certificate is attached for
your reference.

Kindly look into this matter and guide us on the necessary steps to be taken regarding her account and pension
settlement.

Thank you for your support and cooperation.

Sincerely,
Prasant Singh
Son of Uma Singh
+91-9999200506

2 attachments

ﬂ Uma Singh Death Certificate.pdf
575K

ﬂ Bank of Baroda_FD.pdf
6537K
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