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WIgd | HSAT / File. No. ROCH-TG/ DCOYA/E/2023/0008962/2024 ~ fH1® / Date: 08.01.2024
To

SHRI. YOGI M. P. SINGH

MOHALLA, SUREKAPURAM COLONY,

SHRI LAXMI NARAYAN BAIKUNTH MAHADEYV MANDIR,

RIVA ROAD POST OFFICE, SANGMOHAL

DISTRICT NAME MIRZAPUR

STATE NAME UTTAR PRADESH

Sir,
Sub: In the matter of COMPLAINT IN CPGRAMS - reg.
Ref: Reg. No. DCOYA/E/2023/0008962 Dated 30/11/2023

With reference to your above-mentioned complaint in CPGRAMS, you are informed
that this office has examined your complaint. The complainant was aggrieved by non-refund
of balance amount of prepaid amount due to the cancellation of advertisements. The Matter
does not fall under the purview/domain of Companies Act, 1956/2013 and rules made
thereunder. It appears that the allegations are breach of agreements/contract. Complainant
may approach court of law, if so advised, having jurisdiction in the matter. In view of the
above, this complaint may be treated as closed at this office level.

Yours faithfully,

SITHET #1963/ (ANUMULA SRIKAR, I.C.L.S)

UGS HHT USig®H/ ASSISTANT REGISTRAR OF COMPANIES
AT, 8SRTE1E/ TELANGANA, HYDERABAD



Prepaid funds

X 7/88.45

How you'll pay
n Prepaid funds

We'll deduct funds about once a day when you run ads. If funds run out, your ads will be paused.

Payment methods

You haven't added any payment methods.

Payment activity

Add Funds

Add payment method

Date Payment method Amount Status
14 Jan 2023 Prepaid balance 103.29 * Paid
13 Jan 2023 Prepaid balance 196.26 * Paid
12 Jan 2023 Prepaid balance 3266.49 * Paid
Campaigns = Yogi M. P Singh (348910478553028) » A v -
Discard Drafts
@ Terms update is now available Updates to the Self-Serve Ad Terms are effective from 3 January 2023 Read the terms X

Q  AdSetID = 6310456625550 X  Search and filter

3 campaigns

off/On

25 Ad sets
v 2 Edit v More w
Campaign
[03/01/2023] Promoting http://www.yogi.syst...

Results from 1 campaign @

Save Clear This month: 1 Jan 2023-14 Jan 2023 w

3 Ads
View Setup @ M - = v Reports w
Cost per result Amount spent Ends
182 30.46 3827.93 13 Jan 2023

482 #0.46 7827.93




Account overview  Yogi M. P. Singh (348910478553028) - A~

Good evening, Yogi

You have new messages to review.

g -

Alerts @ ~  Yogi M.P. Singh
BE  348910478553028
©: 2 ads rejected X
@ Your ads were rejected because they don't comply with our Ads About Social Issues, Active campaigns 0

Elections or Politics policy. Review the policy and update your ads on the Account

Quality page. They will be resubmitted for review once you save your changes.

Go to Account Quality

Campaign trends Last 7 days @

o.. Link Clicks

[.. Link Clicks
A Ad set ;mT(s):,

A adseterror(s)y 4 g,

Account spending limit @ 1,765.38
64% used

Last 7 days @

Amount spent @ #730.12

Percent spent in learning phase @ 0%

You can now view  x

Al « more breakdowns

See conversion metrics for eight
breakdown categories including age,
il gender and country.

Get started
)

$§7 <

How can we improve?
Please give us feedback on how we can improve. If you need help with solving
a specific problem, please visit the Help Center.

Other v v

Please provide the refund as | have deactivated the ads account. | have
suffered loss because of this ad. You provided me golden opportunity by
rejecting my ads.

N

Screenshot (73).png X

¢ Add a screenshot or video (recommended)
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